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T H E  A G E  O F  A I  H A S  
B E G U N

“Artificial intelligence is as 
revolutionary as mobile phones and 
the Internet.” - Bill Gates

• AI advancements are revolutionizing 
industries

• AI's potential to solve pressing global 
challenges

• Need for ethical guidelines and 
regulations
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A I  T E C H N O L O GY

� ChatGPT Claude

� Grok Microsoft Copilot

� Bing Midjourney

� Gemini Meta AI

� Perplexity Adobe Firefly 

https://chatgpt.com/
https://claude.ai/chats
https://twitter.com/i/grok
https://copilot.microsoft.com/
https://www.bing.com/chat?form=MY0291&OCID=MY0291
https://www.midjourney.com/home
https://gemini.google.com/app
https://www.meta.ai/
https://www.perplexity.ai/
https://www.adobe.com/products/firefly.html








BENEFITS 
Benefits and 
Risks of Using AI 
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A I  U S E  C A S E S



Potentia l  
Use Cases  
for  HR

Answering HR-related questions

Drafting legal language for CBA and 
proposals

Handbook and policy drafts

Summarize information Reddit threads, 
Glassdoor, Twitter, YouTube 

Summarizing lengthy legal documents

Draft a sample seniority provision for a 
CBA

Create a Strike Response Plan

https://www.moveworks.com/


6  H R  T A S K S  
C H A T G P T  C A N  
D O  F O R  Y O U

Recruiting.  Generate 
interview questions, 
average salaries, and 
common benefits by 

industry  or geography

Onboarding. Answer 
questions about 

company policies, 
procedures, and 

benefits, as well as offer 
them guidance on 

completing necessary 
paperwork.

Administrative 
tasks. Send 

announcements and 
reminders to employees. 
Draft documents (from 

handbooks to policy 
memos and beyond), as 
well as send automatic e-

mail responses.

Employee self-service. 
Answer common 
questions about 

benefits, vacation 
policies, and payroll. 

More complex employee 
issues can be escalated 
from self-service tools to 

an HR professional for 
follow-up.  Same for 

CBAs. 

Employee surveys. Craft 
survey questions for 

measuring employee 
engagement or conduct 

polls 

Performance 
reviews. Supply HR and 

managers on how to 
conduct performance 

appraisals and by 
responding to inquiries 
from employees about 
performance metrics



D E V E L O P  A  C A R E E R  PAT H



T E C H N O L O G Y  I S S U E S

�

Jobs to Move America

https://jobstomoveamerica.org/


L A B O R  H A S  A I  I S S U E S
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E V  C O N V E R S I O N  

�

�

�

�

�





A I  R O L L S  O N



1.5 hour video 
interview

Summarized in ~3 mins, 30 bullets, 
timestamped



B I R M I N G H A M  
U N I O N S

https://www.usw.org/districts/9

https://www.ibew136.org/

http://www.ufcw1657.org/

https://bamazonunion.org/why-rwdsu

https://teamsterslocal612.org/

https://www.seiu1199.org/

https://www.aft.org/state/alabama

https://district3.cwa-union.org/

https://www.atu725.org/

https://www.goiam.org/territories/southern/iam-district-lodges/district-75/

https://www.nalc.org/union-administration/officers-
a-locals/branch-882-alabama

https://www.usw.org/districts/9
https://www.ibew136.org/
http://www.ufcw1657.org/
https://bamazonunion.org/why-rwdsu
https://teamsterslocal612.org/
https://www.seiu1199.org/
https://www.aft.org/state/alabama
https://district3.cwa-union.org/
https://www.atu725.org/
https://www.goiam.org/territories/southern/iam-district-lodges/district-75/
https://www.nalc.org/union-administration/officers-a-locals/branch-882-alabama
https://www.nalc.org/union-administration/officers-a-locals/branch-882-alabama
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C H A T G P T  A S  A  
V I R T U A L  C O A C H

Prompt 1: I’d like to have an interactive conversation with you. 
Don’t respond until I say something to you. For this exercise, I 
will be addressing you as John.

Prompt 2: You are an employee who has been late three times 
for work in the last month because of troubles at home with 
your spouse and getting your kid to school. I am your 
supervisor who needs to discuss your attendance problems 
with you. Is it okay if I call you John? Can we chat for a minute?

Prompt 3 - please review this discussion and give me any 
feedback or suggestions you might have about how I could 
have handled this conversation more effectively

Prompt 4 - draft a script scenario of this conversation with John 
where I introduce the elements mentioned 



C O A C H  “ I N  A  B O X ”  
E X A M P L E



C O N V E R S A T I O N  E X C E R P T



F E E D B A C K  F R O M  Y O U R  “ C O A C H ”
Prompt: Based on this conversation, do you have any suggestions for how I could have 
handled it better as the supervisor?
Here are a few suggestions that could further enhance the conversation:

1. Open the conversation by acknowledging the employee's overall performance and 
contributions to the team. This can help set a positive tone and make the employee feel 
valued.

2. Encourage the employee to share any other concerns they might have, or ask if they need 
any additional support. This can help foster an open and supportive environment.

3. Offer some specific resources or company-provided assistance, if available, such as 
Employee Assistance Programs (EAPs), which can help employees deal with personal 
issues.

4. Clearly outline the next steps or expectations so the employee knows what is expected of 
them moving forward and when to check back in with you.

5. Follow up with the employee after the discussed timeline to see how they're progressing 
with their personal situation and if their attendance has improved.

Overall, your approach was empathetic and supportive while still addressing the issue at hand, 
which is key to maintaining a positive work environment and helping the employee through a 
difficult time.
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H O W  T O  U P S K I L L
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T A K E A W A Y S
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F O R  F U R T H E R  I N F O R M AT I O N

� Michael VanDervort 

� mvandervort@lrionline.com

�

mailto:mvandervort@lrionline.com
mailto:mvandervort@lrionline.com

